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MecTHas AAMHHHCTPA M
BHYTPUTOPOJICKOTO MyHHIIMIIATEHOr0 00pa3oBaHms Cankr-IletepOypra
MYHULHITAILHBIA OKPYT

CeBepHbli

NOCTAHOBIIEHUE

O BHeCEeHWU M3MeHeHui B noctaHoBneHue MectHoi agMuHucTpauum Ne165-MA-
2018 ot 11 nexkabps 2018 roga «O6 yTBEePXKAESHUN MyHUUMNANLHOW NPOrpaMmbl,
¢hHaHCUpyeMoii 3a CHeT CPeACTB MeCTHOTO BloakeTa,

«3awmTa npas notpe6utenen» Ha 2019 ron

«10» mexabpst 2019 roga Ne91 -MA-2019

B cooTBeTcTBUM ¢ PefepanbHbiM 3akoHom oT 06.10.2003 Ne 131-03 «06 obLynx
MPUHLMMNAX OpraHusauuu MECTHOro camoynpasneHus B Poccuiickon denepauun»,
3akoHom CaHkT-lNeTepbypra ot 23.09.2009 roga Ne 420-79 «O6 opraHusalum MECTHOro
camoynpasneHua B CaHkr-lNeTepBypre», YcTaBoM BHYTPUTOPOACKOrO MyHULMNANLHOTO
obpasosanua CaxkT-TleTepbypra myHUUMNAnbHbIA OKPYr CeBepHblid, MOMOXKEHWMEM O
GloMKETHOM MpOLIECCe BO BHYTPUTOPOACKOM MyHMLunanbHoM obpasosaHum CaHKT-
Metepbypra  MyHUUMnanbHbliA  okpyr  CeBepHbI,  yTBEPXAEHHOE  peLleHnem
MyHuuunansHoro Coseta ot 04.09.2017 Ne 023-007-5-2017, noctaHoBnexHuem MecTHoW
agmurucTpaumm ot 13.10.2017 Ne 50 «O6 yTBEpXAEHNA nopaaka NPUHATUA peLleHnin o
pa3paboTke U YTBEPAECHUN MyHWUMNANbHBIX M BEAOMCTBEHHbLIX LENEBbIX nporpamm
BHYTPUIOPOACKOro MyHMLMNansHoro obpasoBaHus CaHkT-lNeTepbypra MyHULMNanbHbIA
okpyr CeBepHbIii», B pefakumy NocTaHoBNEeHNA MecTHol agMuHucTpauum ot 29.11.2019
Ne80-MA-2019 «O6 yTBepaeHun B HOBOW pefdakuvn MoCTaHOBMNEHUA MecTHoOM
agmuHucTpauum ot 13.10.2017 Ne 50», ¢ Lenblo yny4dlleHus rokasarenei couunarbHo-
9KOHOMWYECKOTO pasBUTUS MyHULMNAanbLHOro 0bpasoBaHns, NoBbILLEHNUA ahheKTMBHOCTH
GroMKeTHBIX pacxopoB, cobniofeHvs npuHUMNa appecHocT U LieneBoro xapakrepa
NCMOMb30BAHUS  OIOMKETHbIX CPEeACTB, OpraHusauun  pauuoHanbHbIX  Npouenyp
MMaHUPOBAHUSA U OCYLLECTBNEHINS 3aKynok ToBapos, paboT, ycnyr Ans MyHULUNanbHbIX
Hya, pykoBogcTBysck n.3 cr.179  blopxeTHOro kopekca Poccuitickon ®epepauumn,
MecTHas aagMUHUCTpaLus

NMOCTAHOBIIAET:

1. MNpunoxeHue K noctaHosneHuto MecTHoW agMUHUCTPaLUK Ne165-MA-2018
or 11 pekabps 2018 roga «O6 yTBepXAEHWW MyHULMNANBHOW Mporpammel,
(hMHaHCUPYEMONt 3a cyeT CpefcTB MecTHoro BompkeTa «3alumTa npas notpebutrenen»
Ha 2019 rog UWSMNOXWTb B HOBOW pefaKuuy COrnacHo MPUIOXKEHWUO K HacToALEeMY
NMOCTaHOBMEHWIO.




2. HacTosllee nocTaHOBeHVe BCTYNaeT B CUIy C MOMEHTa NPUHATHA.
3. KoHTponb 3a WUCMOSTHEHWEM HaCTOsILLero NoCTaHOBNEHNS BOINOXNTL Ha [naBy

MecTHO agMUHUCTPaLUK.

.'masa C.B.lMycTocmexoBa




MNpunoxeHve

K nocTaHoeneHuo MecTHol agMuH1UCTpaunu
ot «10» fexabpsa 2019 Ne91 -MA-2019

MYHULMMATIbHAA NPOrPAMMA
BHYTPUrOPOOCKOIrO MYHULIMIMANBHOIO OEPA3OBAHUA CAHKT-
NMETEPBYPIrA
MYHULIMNATNBbHbLIA OKPYI CEBEPHbLIN
«3ALLNTA MNPAB NMOTPEBUTENEN» Ha 2019 rog,

CaHkt-TNeTepbypr
2019




MACMOPT
MYHULIMMATBHOW MPOrPAMMbI

HaumetoEane «3alwuTa npas notpebuteneii» (nanee — MNporpamma)
nporpamMmmebl

OcHoBaHue Ansa nn. 22 n. 1 ct.10 3akoHa CankT-MeTepbypra ot 23.09.2009r.
pa3paboTku Ne420-79 «O6 opraHusayuy MeCTHOro camoyrnpasreHvs B
nporpaMmabl Cankr-lNeTepbypre».

3aka34ymK nporpamMmel

MecTtHas agMuUHUCTpaLms BHYTPMIropoAcKoro
MyHUUMnNanbHoro  obpasoBaHus CankT-lNeTepbypra
MyHULMnanbHblid okpyr CesepHblli (fanee — MA MO MO
CeBepHbIif).

PaspaboTumk
nporpamMmmbl

OpraHusauyoHHblil otaen MecTHoi agMuHucTpayum MO MO
CeBepHblii

Llenu nporpaMmmel

Cosgatve Ha Tepputoput MO MO CeBsepHbliii yCrioBuid A5
apcheKTUBHOI 3aLyuTbl NpaB noTpebuTeneit, yCTaHoBNEHHbIX
sakoHoAaTenscTBoM Poccuidickorn Penepauun, ynydlieHue
NPocBELUeHnss U MHOPMMPOBAHUA notpebutenen B
pasnu4yHbIX cthepax NnoTPebUTENbCKOro pblHKa,
npochunakTka v rnpeceveHne npaBoHapyLleHuii B cdepe
3aWwnTel  nNpae notpebutenen B pasnnyHbIX chepax
noTpebuTEenbCKOro phiHka.

3agaum nporpaMmmesl

O6ecrneyeHre (YHKLUMOHUPOBaAHWA CUCTEMbl 3aluThbl Npas
noTpebuTenein Ha TeppuTopun B rpaHulax MO MO
CeBepHbIi;

CopeiicTBue pasBUTUIO  CTPYKTYpbl MO 3alute npas
notpebutenein Ha TeppuTopun B rpaHuLax MO MO
CeBepHbIit;

OpraHusaLus COTPyAHNYECTBa W B3aNMOLENCTBNA OpraHoB

MECTHOro camoynpaBneHus ¢ obLecTBEHHbIMU
obbeguHeHusIMn notpedurtenen;
MakcumansHoe CHWKeHne MoCTynneHun Ha

NoTPEBUTENBCKNIA PbIHOK HEKAYEeCTBEHHbLIX TOBapPOB W yCryr
nyTem peanusaunu MeponpusaTuii nporpammel;

CopeiicTBME  MOBLILUEHWIO  NPABOBOW  PAMOTHOCTM U
NHOPMUPOBAHHOCTU  HACEneHWst  MpoXuBarollero  Ha
Tepputopuu B rpaHutax MO MO CeBepHblii B Bonpocax
3awuTel npas notpebuTeneil, opMMpoBaHNe HaBbIKOB
paLoHanbHOro NoTpebuTensCKoro NoBeAeHUs;

CogelicTBiiEe MOBLILEHNIO YPOBHSA MPaBOBOW TPaMOTHOCTY
X03siicTBYIOLMX CcyEBbEeKToB, paboTalolux Ha TeppuTopunBs
rpaHuuax MO MO CesepHblid.

Cpoku peanusauum

2019 rop.

nporpamMmmel
McnonHuutensb OpraHusalnoHHbIil otaen MecTHol agMuHMcTpauuu MO MO
nporpaMmmel CeBepHbIN.
1. GopMupoBaHue y HaceneHud MO MO CeBepHblit
Oxupaembie
O REHLIE YyCTAHOBOK Ha  co3faHue HaBLIKOB  palLMOHanbHOro
S — noTpebuTensCKOro MoBeAeHNs, Kak OCHOBbI TPaXKAAHCKOTO
pe3y cornacus B JeMoKpaTu4eckoM rocyapcTee;
peanusauuu
2. MNoBblleHne apPeKTUBHOCTA NPEBEHTVBHbLIX MEP, B TOM
nporpaMmmabl

yucrne BocnuTaTenbHbIX W NponaraHgnCcTCcKnX, HanpaBleHHbIX




Ha obecrieuynBallx DesonacHocTb W KOMMOPTHbIE
ycrnosus npoxueanus sxutenein MOMO CeBepHbil;

3. Bocnutanune xwuteneir MO MO CesepHbll B Ayxe
coBrioAeHNs 3aKOHHOCTW 1 MpaBonopsaaka, cnocobcTeoBaTh
MPOCBELLEHNIO 11 O3HaKOMMEHWIO C  MPEeAoCTaBleHHbIMY
3aKOHOM MpaBamu, rapaHTusMu 1 criocobamy 3alluTtbl KX
npas.

4. CogectBue  MOBbILLIEHWIO npaBoBOW rpamoTHOCTU
n nHcbopmmuposaHHocT Hacenewus MO MO CeBepHblii B
Bonpocax 3aluTbl npas notpebuteneit, dopmMmupoBaHmne
HaBbIKOB paLUMoHanbHOro NoTPebuTenbCKoro NoBeAEHUS

WUcTouHUKHK
duHaHcupoBaHus MecTHbI DrOMKET.
nporpaMmmebl

O6Bbem
ouHaHcupoBaHUsA
nporpamMmmbl
(ThIC.pYyO.)

69,6

KoHTponk 3a
peanusauuen maesa MecTHOW agMuUHUCTpaLnn
nporpamMmal

2. COOEPXXAHUE MNPOBINEMbI U OBOCHOBAHUE HEOBEXOOMMOCTU EE
PELLEHWUA NPOrPAMMHBIMWA METOOAMMW:

CTpaTernyeckoil Liefibio HauuoHarnbHOW MonuTUkK B cthepe 3awmThl npas
notpebutenei ABnseTca cosfaHue paBHbIX yCNOBUIA AN peanusauun notpedutenamm
CBOMX 3aAKOHHbLIX MpaB W WHTEPEcoB MOBCEMECTHO Ha TEPPUTOPUN Poccuiickoi
depepauun. Mpy 3ToM nepep rocyAapcTsoOM CTOUT 3afada obecneunTs Hanu4yue
NPaBoBbIX U OpraHN3alUnoHHbIX OCHOB, MO3BONAKOLLNX dhopmmpoBaTh v peanu3oBbiBaTb
BCe MHorooGpasvie HanpaeneHWid HauvMoHanbHOW MOMUTUKN B chepe 3alimThl npas
noTpebuTenei ageksaTHO YPOBHIO Pa3BUTUS SKOHOMUNKU U obLlecTsa.

OCHOBHbIM HanpaBneHvemM B BOMpocax 3awuTbl npas noTpeduteneit OOMKHO
cTaTh cosgaHue Ha Tepputopuu B rpaHuuax MO MO CeBepHblii BriaronpuATHbIX
yCrioBUIA gns peanusauuu noTpebuTensmi  CBOMX 3aKOHHBIX Mpas, a TakKe
obecneyeHns ux cobnogeHusi. Haubonee addeKTMBHBIM METOAOM bopbObl €
npaBoHapYLLUEHUAMU Ha NOTPEOUTENLCKOM PhIHKE, B BonblUel CTENeHM oTBeYatoLLnm
NHTepecaM >KATEnei, SBNAETCA He 3aluuTa yXe HapylleHHbix npas, a WX
npenynpexaeHve n npodunakTuka.

Kpome TOro, Ans npoBeaeHns oheKTUBHON paboTkl no 3awuTe npas
noTpebuteneil HEOOXOAUMO YUNTLIBATL U3MEHEHNSA Ha PhIHkE TOBApOB (paboT, ycnyr),
KoTopble HeusBGexHo BIekyT N3MEHeHne kpyra 1 xapakrepa npobnem, BO3HUKAOLWNX Y
noTpebuTenei Npy peanu3auum npas, 3akpenieHHbix 3akoOHOAATENLCTEBOM Poccuiickon
deneparuu.

[INsi AOCTIDKEHNS MONIOXNTENBHOTO adhdekTa Takas paboTa gormkHa BECTUCE He
TOMbKO C  noTpebutensMu, HO M C  MPOW3BOAWTENAMM,  NITOTOBUTENAMM,
npeanpuHUMaTensMu, padoTaoLnmmm Ha noTpebnTenbLCKoM pPbiHKE.

Pa6oTa ¢ noTpebutensamn JoimkHa OblTh HanpaseHa B NEpBYIO o4epe/lb Ha UX
npocBeLLeHne, 03HaKoMITeHNe C NPeAoCTaB/IeHHbIMI 3aKOHOM Npasamit, rapaHTAAMI U
cnocobamn 3awuTel. [pexae Bcero, 3TO BKIOYAET B cebsi npoBefleHne OTKPbIThIX
YpOKOB B LUKOMax, odhopmiieHne MHMOPMALMOHHBIX CTEHA0B B MecTax peanusauiii
notpebutensm ToBapoB (paboT, ycrnyr), nHdopMupoBaHue notpebutenen 4vepes




cpencTBa MaccoBom nHdopMauum n T.4. [pyroii BakHOW COCTaBNSAOLLEN Takoi paboThl
asnseTcs MHopMmupoBaHue notpebutenei 06 MMeLMXCs Ha pbiHke Ka4eCTBEHHBIX
ToBapax (pabotax, ycnyrax). B nepsyto odepeAp 9T0 Kacaercs pedopMupyemMbIxX
CEKTOPOB  MOTPEBUTENbCKOro  pblHKa - KUANLLHO-KOMMYHAITLHOTO X03sicTBa,
MEOMUMHBI, cdepbl obpasoBaHus W APYrux, NOCKOMbKY XOA pedopMUpoBaHnA BO
MHOFOM 3aBUCUT OT TMOMHON ¥ OBBEKTUBHON WHPOPMMPOBAHHOCTW  TpadkAaH-
notpebuTterneit 1 3MeHeHWsl CIOXMBLUMXCA Y HAX CTEPEOTUTOB.

PaBoTta ¢ npennpuHuMaTensMu (M3roToBUTENAMMU, WUCTIONHUTENAMN pabor,
ycnyr) gorpkHa 6biTb  HampaeneHa B NepBytld  o4epeab  Ha NHopMUpoBaHne
npeanpuHUMaTeneii o Hopmax eaeparbHOro 3akoHoAaTenbCcTea, MyHunnansHbIX
NpaBoOBbIX aKToB, a TaKke CaHKUMsSX 3a WX HapylleHue, obrneryeHne poctyna K
HOPMAaTMBHBIM  MpPaBOBbIM  akTam, cosfdaHue ycrioBuid,  GrnaronpuaTCTBYIOLLMX
cobnioneHnio Bcex TpeboBaHuin 3akoHoAaTENbCTBaA MpK paboTe Ha notpebuTenbLckom
pbIHKE.

3alnTa HapyLLEHHbIX NpaB HapsAy ¢ MepaMu no peanusaunmn v obecneyvyeHno
npae notpebuTenei OCTaeTcst OAHUM W3 OCHOBHbIX HampaBslieHnii rocyJapCTBEHHON
coumarnbsHoi nonuTukv. [pu  aTom ocoboe 3HayeHue WMeEET 3aluTa  npas
HeonpedeneHHoro kpyra notpebureneil, satparnsaloljas MHTEPECH! BonbLUOro yucna
rpakgad  (chanbcudukaumn  nekapcTBeHHbIX CPEeACTs, obmaH noTpebuTenen npwu
npofaxke BUONOrMYeckn akTUBHbIX nobasok k nuwe (BAl) u ToBapoB MeAULMHCKOTO

HasHa4yeHus, BBEAEHUSA noTpeburtenen B 3abnyxaeHune OTHOCUTENBHO
noTpeBUTENbCKNX CBOWCTB 1 KayecTBa TOBApoB, peannsyemblX AMCTaHUMOHHBIM
cnocobom, accopTUMEHTHas (BugoBsas), KayecTBeHHas, Konu4yecTBeHHas,

CTOMMOCTHAA, CroxHasi (BKMloualollasi Heckonbko BUAOB obmana rokynaTenein)
thanbcudukaLmy B TOProBbIX OpraHnsauusx n T.0.).

3. MEPEYEHb MEPOMPUATUA TNPOrPAMMBbI W HEOBXOAUMbIA OBBEM
®UHAHCUPOBAHUA:

Oxnpaemble O6bem |
KOHEeuYHble Cpok WNHaHC
Ne HaumeHoBaHve P 5
pesynbTathl WCMOJTH | MpOBaHW
n/m MeponpuATUS
eq. U3M. | Kon-eo S %
A ' ThbiC.pyb.
1 2 3 4 5 6
Pa3smelleHne TeMaTUuyecknx crarteil no
. | Kon-BO He
BOMpocam 3aliuThl Npae notpebutenei
” nybnuka | meHee 0,0
1. |B MyHuuunansHoi rasete «CeBepHble e % 8 1-4 «B.
BECTU» WNW Ha oduumanbHOM cainTe '
LT, rog

MO MO CeBepHblil.
KoHcyneTupoBaHume " cogencTeme | Kor-BO

5 | XuTEnAM MYHULMNAMBHOTO | KOHCYb 32 —_re 64.0
obpasoBaHMs MO BOMpoOcam  3alliuThbl | Tauum,
npae noTpeburene. en.
N3paHue n pacnpocTpaHeHune
VHMOPMAaLMOHHBIX ~ MaTepuanos U
ne4aTHOM NPOAYKLMN (nucToBKM,
3 BykneTbl, GPOLLIOPEI), HAMPaBMEHHbIX Ha | KOM-BO, | 5005 | 1.4 ka. 5.6

WHdopMupoBaHue — noTpebuternen B 3K3.
pasnuyHbIX chepax noTpedbUTenbLCKoro
pbiHKA, NpodMNaKkTuky u npecedeHne
npaBoHapylleHnin B cdepe 3aluThb




npaB notpebutenei B pasnnyHbIX
cthepax NnoTpedbuTenbCKoro pbiHka.

BCEIo| 69,6

4.NMOKA3ATEIIN PE3YJIbTATUBHOCTHU 7 QODEKTUBHOCTHU
MEPOMPUATUN MYHULIUMATIBHOWU NPOrPAMMbI:

Ne | MokasaTenu pesynbTaTUBHOCTY 1 3PHEKTUBHOCTU MEPONPUATUA | 3HauYeHne

n/n MYHULMNANLHON nporpammbl nokasarens
KonuuyecTBO MpoOBEAEHHbBIX MEPOMPUATUIA Mo BOMpocaM  3aLlUTh

1. | npaB noTpebuteneil No OTHOLUEHWIO K 3annaHupoBaHHOMY, B >98%
npoueHTax
Cymma cpeacts Olofketa MyHULMnanbHoro obpasoBaHus,

2. | 3aTpadyeHHass Ha npoBedeHUE MEepOomnpuUATU nporpammbl, K >98%
3annaHupoBaHHOW, B NpoLeHTax

5. OBOCHOBAHUA U PACYETbI OB bEMOB ®MHAHCUPOBAHUA:

WcnonueHve MyHuumnansHol nporpamMmmbl OCyLEeCTBSETCA B LIeNAX peanusauynn
3akoHa CankT-Metepbypra ot 23.09.2009 Ne420-79 «OO6 opraHusalum MECTHOro
camoynpaeneHus B CaHkr-TeTepbypre».

PaspaboTka OCylLlecTBMieHa B COOTBETCTBUM C MOCTAHOBNEHNEM MecTHoW
aamuHucTpauun MO MO CesepHbiii o1 29.11.2018 Ne80-MA-2018 «O6 yTBEpXKAEHUM B
HOBOW pepakuun noctaHosrneHns MecTHOW agMuHucTpauuy ot 13.10.2017 Ne50 «O6
yTBEPXKAEHMN nopsiika MPUHATUA  peLUeHnin o paspaboTtke W yTBEPXKAEHUU
MyHULMNANbHBIX W BEJOMCTBEHHbIX  LEneBblX MporpaMm  BHYTPUropoAckoro
MyHuuunanbHoro  ofpasoBaHusi  CaHkr-letepbypra MyHUUMNanbHbIA  OKpYyr
CeBepHbIn»».

Pacxoap! cpeacTts OtoakeTa no nporpamme OCYLLIECTBNSETCA HA OCHOBE pacyeTa
B 06OCHOBAHHbBIX 3aTpaT U PecypcoB, HEOBXOANMBIX OTs Oka3aHWUA AaHHbIX YCyT.

Meponpusatue Ne2
KoHcyrnbTMpOBaHMe 1 COAENCTBME XUTENAM MyHULMMansHOro obpasosaHna no
BOMpocam 3allUuThbl Mpas notpeduTtenei.
Cpoku npoeefexus: 1-4 ksaptan 2019 roga.
MecTo nposegeHus: Tepputopus B rparnuax MO MO CesepHbiii.
KonuyecTBo y4acTHUKOB: 32 YerioBeka.

Nen/n HaumeHoBaHue Konuyecteo Cymma
1. | KoHcynbtauuu  sutenam MO MO | 32

CeBepHblil N0 BOMpOcaM 3alWThl MpaB | KOHCYNbTaLui

noTpebutenen

WToro: 64,00

Meponpustue Ne3
N3paHve u pacnpocTpaHeHue WHMOPMaUMOHHBIX MaTepuanos WU neyaTHoOM
npoayKLMM (NMMCTOBKM 1 ByKNeTbl), HanpasneHHbIX Ha UH(OpMUpoBaHue notpeburenen
B pasnuuHbiX cdepax noTpebuTenbekoro pbiHka, NPOUNakTiKy U npeceveHune




fpaBoOHapyLUeHnii B cdepe 3aluTbl npas noTpebuteneit B pasnnyHbIX chepax
noTpebunTenbCKOro pbiHKa.

Cpokun npoeeaeHus: 1-4 ksaptan 2019 roga

MecTto nposeaeHus: Tepputopusi B rpaHuyax MO MO CeBepHbilil.

Nen/n HanmeHoBaHue KonuyecTtBo Cymma
1. WspaHue MHpopMaLMOHHBIX
MaTepuarnos:
-NMUCTOBOK; 1000 wr. 1,9
-BykneTos; 1000 wr. BT
WToro: 5,6

6.COMNACOBAHUE MNPOIrPAMMbI

Ne Y4yacTHUK nporpaMmmel damunus ums OT4ecTBO [Nognuce

n/n . /7

1. | WHnumaTtop nporpammel OpraHnsaLMoHHbIA oTAen

2. | 3akasunk nporpammel MA MO MO CesepHbilii { ffgsr o |

3. | Pa3paboT4yuK nporpammebl Bynrakosa T.W. ; =

4. | VicnonnuTesb nporpaMmel OpraHn3aLmMoHHbIA OTAEN Ut/

5. | OTnen 6yxranTepckoro ydetau | [Jementbesa U.1O @ blx
OTYETHOCTHU | 50




